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The purpose of this ratio is to analyze whether educational support services are using a growing or diminishing share
of institutional resources. Support services are defined as the functional categories of expense that are ancillary, but
directly related, to the mission of the institution.
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The general support ratio analyzes whether the direct expenses related to the day-to-day operations or
business management of the institution are using a growing or dwindling share of institutional resources.

H.2



